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FOR HARDWOOD DOORS:
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5, Latch Yoke must engage loek housing and {ailpiece must
engage Retractor.
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. TROUBLE

SOLUTION

thout entering code,

Check for g}?f‘ia;%‘? sertion of Motor Connector,

s codes during

s, hold down any button untl lock resets, then install
s and start programming again,

Check all wires for pinching or cutting. Check for water damage.
é‘f condition persists, consull factory.

hack batteries for proper polarity and check for cul wires,

i.s:m; battery signal - replace batter]

MECHANICAL TROUBLE

SOLUTION

i N “ 5 x\
Laverknob pulls off

Leverfknob Calch not fully engaged. Lock is not centered an door
Door {oo thick,

Uns e outside lever,

Keay and tailpiece orientation is incorredt,

H

Lateh will not fully retract.

Lock is not properly engaged with latch or mis-aligned.
Lock is not centered on door,

Key binds in lock.

Laver/knob Gatch not fully engaged. Lock is not centered on door,
Chack for proper tallpiece and proper orlentation of tailpiece.
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